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COMMENTS TO MANAGEMENT 

 
 We noted the following matter involving internal control and its operation that has led or could lead to 
the loss of revenues, assets, or otherwise compromise the Clerk’s fiscal accountability. 
 
Report Unpaid Court Debt to the Department of Taxation’s Tax Set-Off Program 
 

By not using Debt Set-Off Program, the Clerk has potentially lost revenue for both the local 
government and the Commonwealth of approximately $716,487 for the past two fiscal years in collecting 
delinquent court debts.  For the past two years, the Clerk has not used the Virginia Department of Taxation’s 
Debt Set-Off Program because he does not want to provide the necessary information required by Taxation to 
obtain a user I.D. and password for accessing the system. 

 
The Department of Taxation converted this program from a manual process to an automated process, 

and neither the Clerk nor any of the court staff have taken the actions necessary to use the automated system.  
Section 58.1-521 of the Code of Virginia, requires that all Courts use Debt Set-Off Program to collect unpaid 
court debt.  Both the Supreme Court of Virginia and the Department of Taxation have developed processes for 
accessing the new automated system, Integrated Revenue Management System. 

 
The Clerk should take immediate corrective action that will allow him and his staff to participate in 

the Department of Taxation Debt Set-Off Program and make every effort to assist in the collections of fees, 
fines and other costs for the local government and the Commonwealth.   
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